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Toyota AcicTtaHc

NMporpama gonomoru B fOpo3i

Akwo y Bac BMHWKHYTE Npobriemu 3 aBToMobinem Toyota Ha Teputopil
YkpaiHu Ta €Bponu, 3BepTamTecs 3a NiATPUMKOIO:

+380 44 494 2298

(uinopo6boeo)*

* TapudpikaLiisi B YkpaiHi Ta 3a kopaoHOM
3rigHo 3 Tapudpamm Bawioro onepatopa



LLLO POBUTH,
KOJIM HEOBXIAHA
AOMOMOTAY AIOPO3I:

3atenegoHyBat 3a HoMmepoM: +380 44 494 2298.

MoBiZOMUTI ONepaTopy, WO Tpanuaock 3 aBTomMobinem.

Hapatn onepatopy BUYepnHy iHdopMalito aOns
ineHTndoikauii Baworo asBToMobina: Micue nogii,
Mogenb, pik smnycky, VIN Homep, l1Ib BnacHmka Ta
KOHTaKTHUM HOMep TenedooHy.

OTpuMaTh iHdobopMaL,ito LLO0A0 MOXIMUBOI 4OMNOMOT U
y 0OpOo3iy Bawomy BUnaaky.

byab nacka, odikymTe Ha 4OMOMOrY.
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JOIMNOMOTA B JOPO3| Toyota AcictaHc

BeskoLwToBHa Ta uUinogobosa gornomMora B 4OPO3i
Ha TepuTopiIi YKpaiHm Ta EBponu

=
3.
YKPATHA
TA €BPOTIA

YKPATHA

3 M™MeToto 3abesnedeHHs 3agoBofieHHs noTpeb KnieHta aBTtomMobini Toyota
obcnyroBytoTbCcsl 3a Mporpamoto Toyota AcicTaHC NpOTAroM 3 POKIB 3 MOMEHTY
npuadaHHs aBToMmobins KnieHTom (NepLuoi peectpatii aBToMobifng nepLunM BlacHNUKOM).

[obpe Bigoma skicTb Toyota y noegHaHHI 3 LOCBIAOM Ta NepeBaramMmu 0OCyroByBaHHS,
O NPOMOHYIOTLCS MporpamMoto Toyota AcicTaHc, rapaHTytoTb BaM AyLLEBHUIN CROKI
nig Yac noisgky asTomobinem.

Brnagku, wo nokpmeatoTbea Toyota AcicTaHc:

+ MofIoMKa aBTOMODbiNS, LLLO BUKTHOUYAE MOXIMBICTL MOrO MOAANLLUOIO PYXY;
* 3aKiHYeHHA NanbHOro;

+ PO3PAOXKEHWNIN aKyMynATOP;

* CNyLLEHA LUWHA;

+ 3aMep3aHHs 3aMKiB ABepei Ta BaraxHuka;

« BTpaTa k/toyiB abo ix 3aMKHeHHs B aBTOMObINi;

+ LOPOXHbO-TPaHcMopTHa npuroga (4TM).

KapTtka Toyota AcicTaHc

KapTtka Toyota AcicTaHC MiCTUTb cTUCY
iHJbopMaLLito NPo YMOBU fii nporpamMm
Ta KOHTaKTW, 3a SKMMW CNif 3BepTaTmCs
Yy pasi BUHMKHEHHS Mpobiem 3 aBToMobinem
Toyota, Lo Npr3Ben L0 HEMOX/MBOCTI
NMPOAOBXNTY MOTO PYX.




JOTMOMOTA B JOPO3I Toyota AcicTaHc

Mepenik kpaiH, Ha TepuTopii aknx gie Toyota AcictaHc:

AHpoppa, ABcTpis, benbria, bonrapis, bocHia Ta lepuerosuHa*, Ceyta*, Xopsartis®*,
Kinp*, Yecbka Pecny6bnika, [Oanis, EctoHia*, ®innangia*, dpaHuia, HiMeuuuHa,
F6épanTtap, lpeuis, YropwumHa, YkpaiHa*, lcnangis*, lpnaHgia, Itania, Nateia*,
NMixTeHwTenH, Nutea*, NMiokcembypr, MakepoHisa (konuwHa KOPM), Manbra*, MoHako,
YopHoropia*, Hopgeris, Monbwa, Moptyrania, Pecny6nika CaH-MapuHo, PymyHis*,
Cepbisi*, Cnoeaubka Pecny6nika, CnoBeHis*, Icnanis, LLeewiis, LLBenuapis, Hinepnangy,
TypeuunHa (eBponencbkuii cektop)*, Benmka bputaHisa Ta BatukaH.

*¥Y umMx KpaiHax nocayru 3 4OnoMoru y Aopo3i HagaBaTUMyTbCS 3a iX HAsiBHOCTI Ha MicLj Ta
BiMOBIAHO OO0 MiCLEBUX OCOBAMBOCTEM KOXHOI KpaiHu. Tlocnyri HajaroTbCs Ha
TepuTtopil YkpaiHu, 3a BukntoueHHAM AP KpyM Ta TMM4YacoBO OKYyMOBaHUX PErioHiB
[oHeubkoi Ta [lyraHcbkoi obnacrten.




BON 0OTTOMOI N Toyota AcictaHc
1 YAC MNMOOAOPOXI

Ha BigcTaHi Ha BigcTaHi
noc”yrA < 50 k™M Big Micugs > 50 k™M Big Micuga 3a KOpAOHOM

MPOXMBAHHS NPOXWMBaHHA
KnieHTa KnieHTa

3anyck ABUryHa Bif, CTOPOHHbOIO

[Kepena >XBMeHHs o L TAK
3aMiHa NOLIKOAXKEHOro Koneca TAK TAK TAK
[ocTaBka nanbHoOro TAK TAK TAK
ABapiliHe BiYMHEHHS ABEpPEN TAK TAK TAK
EBakyaujis aBTomMobins TAK TAK TAK

!

I [ToBigoOMAeHHs Ta mopaamn TAK TAK TAK
[otens HI TAK TAK

| MigMiHHWIA aBTOMObINbL HI TAK TAK
[ToBepHeHHA BiAPEMOHTOBAHOroO
aBTOMObINA KnieHTy HI TAK TAK
[ocTaBka 3amacHUX YacTuH HI HI TAK
Bogi Ha 3aMinHy HI HI TAK
PenartpiaLis HeBiZpeMoOHTOBaHOro i i TAK

aBTOMObiNs fo gunepa Toyota

MponoBXeHHA NOJOPOXiI HI TAK TAK




HAOAHHA JOTNMOMOI'N

Ha TepuTopil YKpaiHu
(Ha BigcTaHi MeHwWwe 50 kKM Big Micus npoxxueBaHHsa KnieHTta)

EES RN
3anyck ABUryHa Bif, CTOPOHHbLOIO AKepena XUBJeHHS

AkLo B aBTOMOBINI po3paamnacs akyMynsatopHa 6atapes, cnyxba Toyota AcicTaHc HadacTb
[0MOMOTY 3 3aMycky ABWIYHA Bif, 30BHILLHbOMO AXXeperna XWBAEHH:A Ha MicCLi Nogil.

@ 3aMiHa NnoLKoA)KeHoro Koneca

Y pasi nowkoaxeHHs koneca cnyxba Toyota AcicTaHCc HagacTb NOCAYry 3aMiHuU
MOLIKOOXEHOro Kosieca Ha 3amnacHe. Akwo KnieHT He Ma€ 3amnacHoro Koseca,
nepenbavyaceTbca MOX/AMBICTL eBakyalii aBToMobinsg KnieHTa go Hanmbawx4oi
CTO abo cTaHuii 3aMiHK Konic, ane 6e3 cnaaTn BapTOCTi PEMOHTY.

@ JocTraBka nasibHOoro

Y pasi pantoBoro 3akiH4YeHHsA ManbHOro cnyxb6a Toyota AcictaHc 3abesneunTs
MOro [ocCTaBky B HEOOXigHIM KifbKOCTI A0 Micus 3ynuHKKM aBToMobins. BapTicTb
nanbHOro cnaayvyeTbcs KnieHToMm.

Lo\ ABapiliHe BiguMHeHHs aBepen

Akwo KnieHT He Moxe BigUMHUTK ABepi aBTOMODINS uepes BTPATy UM MOMOMKY
K/FOUIB, 3aUMHEHHSs iX Yy canoHi Um BaraxHuky, 3aMep3aHHs 3amkis, Toyota AcicTaHc
OpraHisye Bui3L cny>kKbu TexHiUHOI gonomoru, fka gornomMoyxe KAieHTy BigUMHUTU
nBepi aBTomobing. [Mpu uboMy KieHT MNOBUMHEH MpPen'sBUTU peecTpaLinHi
[OKYMEHTU Ha aBTOMObIiNb. Y pasi ix BiACYyTHOCTI BilUMHEHHS ABEpen 3iNCHIOETLCA
nule B MPUCYTHOCTI Moniuii.

%23 EBakyaujis aBToMo6ins

Akwo cnpoba HagaHHsA 4OMNOMOrM aBTOMObINKO Ha MicLi Mofii BUSBUTLCS HEBAANOK
abo HepouinbHoto, Toyota AcicTaHc 3abe3neumTb OOCTaBlEHHS aBTOMObINA no
Hanbnuxyoro aunepa Toyota.

Y pasi noTpebu HanexHoro 36epiraHHs aBTOMODLINA Ha HiY B o4ikyBaHHI mo4daTky
peMOHTHKX pobiT Toyota AcicTaHc opraHilye ue Ta cnaatuTb 3a Moro 36epiraHHs,
npoTe Taka onJslata He MOXe NepPeBULLYBATU MakCUMaribHY CyMy Y MiCLIEBIN BantoTi,
ekBiBaneHTHy 75 eBpo Ha gaTy HacTaHHS nogaii.

Cnyx6a 0OMNOMOTrM TakoX 34iINCHUTL TPAHCMOPTYBaHHS Oyab-aKOro Tpennepa un
aBTOMNpUYena, NMPUERHAHOrO 4O HEeCnpaBHOro aBToMObIifA, OO TOro X camoro
ounepa Toyota.

@ MosigoMneHHsa Ta nopaau

Ha 3anuTt Knienta cnyxba Toyota AcicTaHC HagaBaTyMe KOHCynbTauii y pasi
BUKPaLEHHS aBTOMODINS, BTPaTK KPEAUTHUX KapTOK, XBOPODOW Ta [oknahe MakCMMyM
3ycuab ONs  OOCTaBfEeHHS MOBIAOMIEHHS Oyab-sikin ocobi, saky noTpibHo
noiHdpopMyBaTK Npo TpyaHoul KnieHta. byob-ski BUTpaTh, OKpiM KOHCynbTaLlil,
HagaHoi cnyxboto Toyota AcicTaHC, BiAHOCHO MOX/MBUX BUpPIilLEHb MpobrnemMu,
HecTuMe KnieHT.
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HALDAHHA JOTNMOMOI

Ha TepuTopii YKpaiHu
(Ha BigcTaHi noHapg 50 kM Big, Micus npoxxmBaHHa KnieHTa)

3anyck ABUryHa Bifi CTOPOHHbLOIO A)Kepesia >XUBJIEHHS

3aMiHa noluKoa)KeHoro Kosieca

2 6 B

JocTraBka nanbHoro

LN

B¢

ABapiliHe BiguMHeHHs aBepen

™0 Eakyauis asToMo6ins

@ MoBigomMneHHs Ta nopagu

[us. 6inbLu noBHY iHdpopMaLito Ha cTop. 7

flkwio B pe3ynbTaTi noNloMkm aBToMobinb 6yno eBakymoBaHo go gunepa Toyota, wo
nepebyBae Ha BigcTaHi 6inblie 50 KM Big, Micua npoxxuBaHHa KnieHTa, i aBToMobinb
HEMOXXJIMBO BiApeMOHTYBaTH TOro X pobouoro aHsa, Toyota AcictaHc Hagae Ha BUBip

KnieHTa ofHy 3 HacCTynmHMX MOC/Yr, WO MOLUMPIOIOTBCA Ha BOMIA Ta MacaXxupis
aBTOMObGINs:

TOTE/b

lotenb

Toyota AcicTaHC opraHisye po3MillleHHs B roteni (BKtoYaroum CHiaHoK) MakcrMManbHo
Ha 4 pobun 3 ODOMEXeHHsIM BapTOCTi B CyMi MicCLEBOI BantoTy, WO eKBiBaseHTHa
127 eBpo Ha ooby 3a 1 ocoby Ha gaTy HacTaHHa nogii. Lia nocnyra HagaeTbes y pasi,
AKLLO Lie MOXJ/IMBO Y TaKil MiCLLeBOCTI. XapuyBaHHS, a TakoX iHLUi BUTPATK, NOB'A3aHi
3 PO3MIiLLEHHAM Y roTeni, cniadvytoTbest KnieHToM Ta nacaXXmpamu CaMoCTiMHO.




HAOAHHA JOTNMOMOTIMN

Ha TepuTopii YKpaiHu

e=n [ipMiHHWUIM aBTOMOGINb

Toyota AcicTaHC opraHi3ye HafaHHa Ha 3aMiHy aBTOMODLINA Takoi X kaTeropii, Wo i
aBToMObinb KnieHTa, Ha TePMiH PEMOHTY, LLO He nepesuLlye 3 poboumx AHie (ane He
Oinbwe 5 kaneHgapHux [OHiB). byde 3pobneHo Bce MOXMBE AN HagaHHA
aBToMobina Ha 3aMiHy, npoTe chyxba Toyota AcicTaHC He Hece >XOLHOI
BiAMOBIAANBHOCTI 3@ MOX/MBI NpobnemMu, NOoB's3aHi 3 HEMOXJ/IMBICTIO HaZaTU L0
nocnyry B Ui MicLeBocTi abo 3 HecnpoMoxHicTio KoMnaHii, Wwo Hagae aBToMobini Ha
npokat, HagjaTtn KnieHTy aBTomMobinb.KnieHT noBepTae aBTomMobinb, HagaHWM Ha
3aMiHy, [0 MePBUHHOI areHuii 3 opeHaMaBToMObINiB. YCi 0OAaTKOBI BUTPATK, OKPIM
nnaTu 3a NpokaTt aBToMobins, NokpreatoTbca KnieHTOM.

W MpopoBXxeHHs NoaopoXi

Toyota AcictaHc opraHisye nepeseseHHs KrieHTa Ta iHWWX Macaxupie aBToMobins
notaroM (1-1 knac), Wo A03BONUTL IM MPOLOBXUTM CBOKO MOLOPOX A0 3ar/iaHOBaHOIo
HUMW Micusa NMpu3HadeHHs (B Mexax TepuTopil aii nporpamMmn) abo noBepHyTUCH A0
Micus npoxuBaHHA KnieHTa (kpaiHn peecTpauii aBTOMOb6iAA). AKWO MNO40POX
3anisHuLelo NepeBnLLYyBaTUME 6 TOAUH, HAAETLCA aBiakBUTOK eKOHOM-K/acy.

Y pasi Bubopy KnieHtoMm nocnyru «MigMiHHMIA aBTOMO6inb» abo «lMpopaosXKeHHs
nopopoXi», BiH Ma€ NpaBo Ha A,08aTKOBY NOCAYry:

'@ MoBepHeHHs BiapeMoHTOBaHOro aBTomMobing KnieHty

AKULo BigpeMoHTOBaHMKM aBToMobiNb Tpeba byae nosepHyTw Bif aunepa Toyota, Wwo
nepebyBae Ha BigcTaHi BinbWw Hix 50 kM Big Micus nmpoxueaHHa KnieHta, Todi, Ha
BuMory KnieHta, Toyota AcicTaHc opraHisye nepeBeseHHs oaHiel ocobu notsrom 1-ro
Knacy B oauH Bik go Micus peMoHTy aBToMobingd. AKWOo nogopoX 3amizHuLEe
nepesuLLyBaTUMe 6 FOAMH, OPraHi30BYETLCS NPUAOaHHSA aBiakBMTKa eKOHOM-Kacy B
OfWH KiHeUpb sik anbTepHaTrBa abo X BifALLIKOAOBYETbCS MOro BapTIiCTb.
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HAOAHHA JOTNMOMOTIMA

3a KOpAoOHOM

L

3anyck ABUryHa Bif, CTOPOHHbOIO A)Kepersia >XUBJ/EHHS

Akuwio B aBTOMOBINI po3psaunnacs akymynatopHa batapes, cnyxba Toyota AcictaHc
HaOaCTb AOMOMOTY 3 3aMycKy ABWIYHA Bif, 30BHILLHBbOMO [XXepena >XWBAEHHSA Ha MicLi Nogji.

@ 3aMiHa noLuKoayKeHOoro KoJsieca

Y pasi nowkomxeHHs koneca cnyxba Toyota AcicTaHC HagacTb MOCHYry 3aMiHu
MOLLKOMXXEHOrO Kofleca Ha 3anacHe. fAkwo KnieHT He Mae 3amnacHoOro koneca,
nepenbavaeTbCst MOXMBICTL eBakyallii aBTomMobing KnieHTa go Hanbnmx4doi CTO abo
CTaHuii 3aMiHM Konic, ane 6e3 cnnaty BapTOCTi PEMOHTY.

@ [ocTtaBka nasbHoOro

Y pasi panToBOro 3akiHueHHs nanbHoro crayxba Toyota AcicTaHc 3abe3neumTb Moro
[OCTaBKy B HEOOXigHI KinbkocTi 4o Micus 3ynrHKKM aBToMobing. BapTicTe nansHoro
cnnayyetbes KnieHToMm.

@\ ABapiliHe BigUMHEHHS ABepeN, BigirpiB 3amMkiB

Akwo KnieHT He Moxe BigUMHUTU ABepi aBTOMODINA yepes BTpaTy UM MOMOMKY K/HOUiB,
3aUYMHEHHS X Y casoHi UM BaraxKHKKy, 3amMep3aHHs 3amkiB, Toyota AcicTaHC opraHisye
BUi34, CNy>KO1 TEXHIYHOI IONOMOTK, sika AornoMoxe KrieHTy BiaumMHUTU OBepi aBTOMObINS.
Mpwn ubomy KnieHT MOBUHEH Mpen'saBUTU peecTpaLliiHi JOKYMEHTU Ha aBTOMODINb.
Y paa3i ix BiACyTHOCTI BigUMHEHHS ABepeN 34iINCHIOETLCS NULLE B NPUCYTHOCTI MOiLii.

t?:ﬂ EBakyauif aBToMo6ins

flkwo cnpoba HafaHHsA 4ONMOMOry aBToOMObINO Ha Micui Noaii BUSBUTLCS HEBAAIOHO
abo HemouinbHoto, Toyota AcicTaHc 3abesneunTb [OCTaBneHHs aBToMobing  [o
Hambnmxyoro aunepa Toyota.

Y pasi notpebn HanexHoro 36epiraHHs aBTOMODINSA Ha Hi4 B OYiKyBaHHi mo4aTky
pPeMOHTHMX pobiT Toyota AcicTaHC opraHisye ue Ta cnaaTuTb 3a Moro 36epiraHHs,
npoTe Taka ornsjaTta He MOXe MepeBULLYBATU MakCHMMallbHy CyMy Y MICLEBI BastoTi,
ekBiBaneHTHy 75 eBpo Ha aaty HacTaHHa nogii. Cnyxxb6a 0onoMoru TakoxX 34iMCHUTD
TpaHCMOPTyBaHHSA Oyab-SKOro Tpenfepa 4uM asBToMNpuUYena, MPUERHAHOIO OO
HecnpaBHOro aBToMobifs, Lo TOro X camoro gunepa Toyota.

@ MoBigoMneHHs Ta nopagu

Ha 3anuTt Knienta cnyxba Toyota AcicTaHc HagaBaTUMe KOHCYNbTaL,ly pa3i BUKpaOeHHS
aBTOMODIiNA, BTpaTN KPeanTHUX KapTOK, XBOPOobUM Ta Aokiafe MakCUMyM 3yCUib A5
[OCTaB/MEHHA MOBIAOMIEHHS Byab-ski 0cobi, fKy MnoTpibHO MnoiHdopMyBaTK MPO
TpyaHoLwi KnieHTta.

1




HAOAHHA JOMNMOMOT

3a KOPA,OHOM

TOTENb.

Wl Totenb

KW aBTOMOGIiNTb HEMOX/VBO BiAPEMOHTYBATW MPOTArOM OAHOro poboyoro AaHA Ta
KnieHT Baxkae 3ynHUTUCS Henodasik Big CBOro aBToMobind Ha Yac Moro PeMOHTY, Togj
Toyota AcicTaHC 3aMOBUTb Ta OMIATUTL PO3MILLLEHHS B roTeni (BKIkoYatouM CHigaHok) aas
BOLis Ta MOro nacaxupis, ane He binblue 4 Houen. BapTicTb L€l nocnyr He NOBMHHA
nepeBULLYBaTK CyMy B MICLIEBI BasItOTI, LLIO ekBiBaneHTHa 127 eBpo Ha goby 3a 1 ocoby
Ha [aTy HacTaHHa nogii. Lls nocnyra HagaeTbca y pasi, SKLWLO Le MOXI/UBO Y Takin
MicLLeBOCTI. XapuyBaHHA, a TakoX iHLUi BUTPATK, MOB'A3aHi 3 PO3MILLEHHSM Yy roTeni,
cnnavytotbesd KnieHTOM Ta macaxupamm camMocTiMHO.Takuv BMA LOMOMOTrM Mif, yac
NoaopPOXi Of4HOYACHO He KOMOiIHyeTbcs 3 mocnyramu «[igMiHHUIA aBTOMOGiNb» Ta
«[MponoBXeHHs MOOAOPOXi».

W MpopoBXxeHHs NOJ0pPOXi

AkLWo ons peMoHTy aBTomMobins annepy Toyota HeobxinHo BinblLue, HiXk oauH pobounin
neHb, Toyota AcictaHC opraHidye nepeBe3eHHa KnieHTa Ta iHWMKUX Macaxuvpis
aBTOoMObins notarom (1-1 knac), Wo AO3BOAUTL M MPOOOBXNTN CBOKO MOLOPOX A0
3amnJaHoOBAHOIO HUMK Micus MpuM3HadeHHs (B Mexax Teputopii 4ii nporpamu) abo
NOBEPHYTUCS 00 Micus NpoxmnBaHHA KnieHTa (kpaiHn peecTpauii aBToMmobins). Axuo
NOAOPOX  3aMi3HMLUElo nepeBullyBaTMe 6 TrOAWH, HAOAETbCHA  aBiakBUTOK
eKoHOM-Kfacy. Taknii BUA LOMOMOTM Mif Yac NOJOPOXI OLHOYACHO HEe KOMDIHYETbCS 3
nocnyramu «ligMiHHMM aBTOMOBINbL» Ta «foTeNb».

#==r MigMiHHUM aBTOMObINb

Akwo aBToMObINbL He MOXe ByTK BiApPEMOHTOBaHUI Annepom Toyota NpPOTAroM OgHOro
poboyoro aHsA Ta KnieHT 3abaxkae NpoaoBXUTK NOOOPOX Ha NigMIHHOMY aBToMOobini,
Toyota AcicTaHc opraHisye HagaHHs aBTOMOBINA Takoi X KaTeropii Ha TEPMiH PEMOHTY, LLO
He nepeBuLLYye 3 pobourx OHiB. byne 3pobreHo Bce MOXIMBE O/19 HaJaHHsA aBTOMObINs Ha
3aMiHy, npote cnyxba [OMOMOrM He Hece >OAHOI BiAMOBiAaNbHOCTI 33 MOX/MBI
npobnemu, NMoe's3aHi 3 HEMOXMBICTIO HaZaTW L0 MOCAYry B Ui MicueBocTi abo
npobnemu, NOB'I3aHi 3 HEMOX/MBICTIO HadaTK L0 MOCAYry B LM MicuesocTi abo 3
HecnpoMmoxHicTio KomnaHii, wo Hagae aBTomMobini Ha npokat, Hagatn KnieHTy
aBTOMObinb. KnieHT moBepTae aBToMobiNb, HagaHWM Ha 3aMiHy, O NEPBUHHOI areHLii 3
opeHan aBTomobinie. Bci gogaTkoBi BUTpaTK, KpiM Maaty 3a npokaT aBToMobins,
nokpueatoTeca KnieHToM. Takui BMA OOMOMOrM Mif Yac NMoAopOXi O4HOYACHO He
KOMBIHYeTbCS 3 Mocayramu «[MpofgoBXeHHs MOJOPOXiI» Ta «foTeNb».

@ [JoctaBka 3anacHuUX 4YacTuH

AKUWo aBTOMObGINbL He Moxe ByTu BiOPEMOHTOBaHWIM Yepes BiACYTHICTb HEODXigHUX
3amacHUX 4YacTWH, Ha BuMory KnieHTa Ta 3a MMUCbMOBOI 3rogu 3apeecTpOBaHOMo
BrlacHKka aBTomMobins Toyota AcicTaHC opraHi3ye OOCTaBKy LMX 3anacHUX YacTUH
ovnepy Toyota, KM 3A4IMCHIOE PEMOHT. BapTicTb LMX 3anacHUX YaCTUH CrIauyeTbCs
KnieHToMm, fKLLO iX 3aMiHa He nepenbadyeHa yMOBaMW rapaHTii BUPOOHMKA, L0 HALAETLCS
0O UbOoro aBToMobins. BigcyTHICTb 3amacHMX YacTuH, ki Binblie He BMPOONAOTHCS
BUPOBHMKOM aBTOMODISSA, BBAXKAETHCA dDOPC-MaXKOPHOK OBCTaBNHOMO.
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HALAHHA JOTMOMOTI

3a KOPAOHOM

WX Bogiit Ha 3aMiHy

Akwo xoaHa 3 ocib, wo nepebyBatoTb B aBTOMODINI, HE MaE MOXNMBOCTI kKepyBaTu
HUM BHacNigoK XxBOpobu, WO NiATBEPAXKEHO MEANYHUM MpPaUiBHUKOM, (3@ BUHATKOM
BMMAOKIB 3MOBXMBaAHHA ankoroniemM Ta HapkoTukamu), chnyxba Toyota AcicTaHc
3abe3neunTb HadaHHsA BoAis, SK1iA gonoMoxe KnieHTy Ta Moro nacaxupam gicratmcs
00 Micus npoxmnBaHHs KnieHTa abo npoOoBXnTY NOA0POX A0 3aM1aHOBAHOMO HUMM
MicLus npu3HadyeHHs (B Mexax KpaiH, ki mokpuBatoTbcs Toyota AcictaHc). Bci
0O0ATKOBI BUTPATU, KPIM HafaHHA BOAIS Ha 3aMiHy, NokpuBatoTbCa KnieHTOM.

'% MoBepHeHHs BigpeMoHTOBaHOro aBTomMobing KnieHty

SKLLO BigpeMOoHTOBaHMIN aBTOMObINbL Tpeba byae noBepHyTH Bif annepa Toyota, Akni
nepebyBae Ha BigcTaHi 6inblw Hixx 50 KM Big Micusa npoxuBaHHs KnieHTa, To4i, Ha
BumMory KnieHTa, Toyota AcicTaHc opraHisye nepeseseHHs ofHiei ocobu notarom 1-ro
Knacy B oAvH KiHelb A0 Micusi peMOHTY aBToMobinsa. AKLO NogopoX 3asi3HULED,
nepesuLLyBaTUMe 6 rofunH, HALAETLCS ABIaKBUTOK €KOHOM-K/acy B OAWH KiHEeLb K
anbTepHaTuBa.

@@= Penatpiauis HeBiapeMoHTOBaHOro aBToMO6ins oo aunepa Toyota

AKWwo aBTOMODGIiMIb HEMOXMBO BiLpeMOHTyBaTW npoTaroM 5 aHis, Toyota AcicTaHc
YXBa/ItOE PilLEHHS LLOAO NOKPUTTS abo BiAMOBMU Y MOKPUTTI BUTPAT Ha MOBEPHEHHS
aBTOMObINA annepy Toyota, fkoro Bkaxke KnieHT, 3 METOK MOAanbLUOro PEeMOHTY,
3aCHOBYIOUYMNCh HA MOro 3a/MLLKOBIM BapPTOCTI, @ TAKOX OpPraHi3ye Lie MoBEPHEHHS.




SATANTbHA TMONITNKA Toyota AcicTaHc

Tepm™iH mii
ObcnyroByBaHHs cnyxboto Toyota AcicTaHC 34iMCHIOETbCS MpoTarom 36 Micsuis 3

MOMEeHTY npuabaHHa aBTomobing KnieHTom (NepLuoi peectpalii aBToMobinsg nepLimnm
B/IACHMKOM) Ta 6e3 0ObMeXeHHs 1Moro npobiry.

o s
Nimitn
KinbKicTb 3BE€pHEHb 3@ KOXXHUM BMAOM MOCAYT HE NIMITYETLCA BMPOAOBX BCbOrO TEPMIHY

4ii nporpamu.

Mocnyrn 4onoMoru B LOPO3i HaAaBaTUMYThCS 3 YPaxyBaHHSIM OOMeXeHb, BUKNaAeHNX
y Ui 6pollypi, Ta 3 ypaxyBaHHAM HAassBHOCTI Ta AOCTYMHOCTI MOC/YT Y MNEBHIN MiCLLEBOCTI.

ABTOMOGInI, Wo nignaratoTb 06cnyropyBaHHIoO

Bci HoBi aBTOMOGini Toyota, siki 6ynu npuabani KnieHtom B Ml «Tonota-YkpaiHa»
Ta/abo B odpiuirHIN gunepcbkin Mepexi Toyota B YkpaiHi, 3a BUHATKOM:

aBTOMOGIniB, Aki 6ynu nepeobnagHaHi 6e3 0o3BoNy BUPOOHKKa (MalWWHKW LWBUAKOT
0OMOMOTU, KaTadpaskm TOLLLO);

aBTOMODINIB, fKi BUKOPUCTOBYHOTLCS SIK TaKCi, HaBYa IbHi aBTOMOGINI aBTOLLKIN, LWBKMAKA
pornomora i katadpanku;

aBTOMOLini, 3aranbHa Maca sakux nepesuiyye 3,5 T;

aBTOMODINi, Wo BepyTh yYacTb y NeperoHax, pai, Tectax Ha WBMAKICTb Y1 BUTPUBANICTb,
npobHMx onepauisx.

3MiHa BNnacHuKa

MoXMBiICTb KOPUCTYBaTUCA MoOcayramMm nporpamu Toyota AcicTaHC aBTOMatuuHO
HaOAETbCA KOXHOMY HACTYMHOMY BACHWKY aBTOMODLINA OO 3aKiHUEHHs TepMiHy aii
nporpamMn. Y pasi 3MiHW BfacHWka aBTomMobins (NpoTaroM TepMiHy aii nporpamu)
[OCTaTHLO NepefaT HOBOMY BNACHWKY BCi HEOOXiAHI 4OKYMEHTU, LLO NiATBEPAXKYHOTh
HafleXxHe BOMOAIHHSA i KOPUCTYBaHHS MPOrpPaMoto NoNepPenHIM BIAaCHNKOM.




BUHATKW

Mocnyrmn 3 ponomMmorun B gopo3i He ByayTb HapaHi
KnieHTy 3rigHo 3 nporpamoto Toyota AcicTtaHc y
HacTyNMHUX BUNagKax:

AKLWO HeOobXiAHICTb Y MOC/yrax BUHMKAE B pe3ynbTaTi BiliHW, 3aBOPYLLEHb, MOBCTaHHS,
MacoBUX MOJITUYHUX [LOEMOHCTpPaL|ii, norpabyBaHHs, CTPawKy, BUKOPUCTaHHA o715
BiMNCbKOBUX LiiNIEN UM TEPOPUCTUYHMX aKTiB, Y pe3ybTaTi MOLKOAXEHHS Bif 3eMNeTpycy,
eKCTpeManbHUX MOroAHUX YMOB, aTMOCCEPHUX SIBULL, PafioakTUBHOMO 3abpyaHeHHs
um pagialii, Lo CAPUYMHEHI LUTYYHUM MPUCKOPEHHSM aTOMHUX YaCTOK.

AKLLO MOLIKOAXEHHS aBTOMObINA, Wo nignsarae obcnyroByBaHHo, 6yno cnpuymnHeHe
HaBMUCHUM MOLIKOAXEHHSM UK BaH4AMNi3MOM 3 BOKY BlaCHMKA UM BHACNILOK yYacTi
B CKOEHHIi 3/TOUMHY UM MPaBOMNOPYLUEHHS.

Akwo Byab-ske MOLLIKOOXEHHS Oyno CrnpuYmHEHe BTPYYaHHAM OPraHiB AepXaBHOI
BMagu KpaiHW, Ae HaJaeTbCs NiATPUMKA.

AKWo Oyab-ske MOLWKOMXKEHHS € Pe3y/bTaTOM BMKOPWUCTaHHA aBTOMOGINS Bcyneped
pekoMeHaLLisM eKkcrnilyaTaliMHOol AoKyMeHTaLi Ha aBTOMObINb, Lo nignsrae o6cnyroByBaHH!O,
sika HaflaeTbes KnieHTy pa3oM 3 aBToMobinem npwm moro kyrnieni.

AKLWO icHYOTb Byab-AKi aBapilHi BUTpaTW Ta/abo Wkoaa ManHy B pe3ysbTaTi MONoOMKU.

fAkuwo aBTOMObGINb, WO nignsrae obcnyroByBaHHKO, He 36epiraetTbcs B yMoOBax
NPWAATHOCTI 419 AOPOXHbLOI ekcrnnyaTaLii abo He 0b6CyroByeThCA Y BiANOBIAHOCTI A0
pekoMeHaui BUPOOHMKa (B T.4. BUKOPWUCTaHHA MOraHoi AKOCTI MasIMBHO-MacTUIbHUX
MaTepianis Yn PiaUH, SKi € HEOBXIGHNMU 4Nt HOPMANbHOrO CPYHKLIIOHYBaHHS aBToMObins).
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BUHATKW

Akwo KnieHT He 3BepTaBca 3 BUMOIOKO LLLOAO HaJaHHS OOHIEl UM AeKiTbKOX NOCyr, Wo
nepenbaveHi Nporpamoto, BUKOHaBELlb HE BifLLKOAOBYE Ta/abo He HaaE anbTepPHATUBHI
NoCAyry B SIKOCTi KOMMNeHcaLji.

Akwo Byab-aKi 3anUTX NPO HadaHHsA NOCAYr 3 4OMNOMOrM Y OPO3i HadaHi Binblu Yepes
Hi>X 3 MicAui Bi4 AaTV HAaCTaHHSA BMMNaOKy.

AKLWLO icHYOTb Byab-5iki BUTPATK, siki Bce ofHO Bynu 6 onnadeHi, skbm nofoMKuM He cTanocs,
HanpukKNam, xapuyyBaHHsA, MPOXUBaHHSA, Tapudoun Takci, BUTpaTH Ha 6eH3nH/ansens

- BUTpatn Ha Byab-sKkui1 peMoHT aBToMObIiNA, LWo niansrae ob6cnyroByBaHHIO, BUKOHaBELLb
He HecTuMe.

« Y Byab-gKOMy pasi BUKOHABELb HE MOXE [LisiTU AK 3aMiHa YW anbTepHaTVBa MiCLLEBUM
OEePXaBHUM Y MPUBATHUM CY>KOaM MOPSATYHKY.

MakeT nocnyr nig Ha3Boto «Toyota AcicTaHC» HapaeTbca lMpepcTtaBHUUTBOM «ABIT
Monbcbka Cn. 3 0.0.» B YKpaiHi, ika Hece BiANOBIAaNbHICTb 3a IXHIO AKICTb.

KoHTakTHi gani npeactaBHuuTea «ABIT MNonbcbka Cn. 3 0.0.» B YKpaiHi
Appeca: 02152, m. Kuie, npocn. Maena TuuuHuy, 1-B, kopn. A
TenedpoH: +38 044 390 1193

e-mail: quality.ukr@allianz.com
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Bcs iHdoopMaLis, mpeacTaBneHa y uboMy MaTtepiani, € TOUHOKO
Ta AiNCHOIO CTaHOM Ha Aaty nybnikauii: 28.12.2022.

IMnopTep aBToMObinNiB Toyota 3anuiuae 3a coboto MpPaBo BHOCUTA
3MiHW go iHdbopMallii, HaBeAeHOI y LboMy MaTepiani, 6e3
rnonepeaHbOro MoBiAOMEHHS.

30BHiILLHIM BUIsA aBTOMOBINS Ta MOro CKIafoBMX MOXE Bigpi3HSTHCS
Bif, 306paxeHuX y LbOMy MaTepiasii.

YKogHy YacTuHy Liboro mMatepiany He MoXxe OyTu BiATBOPEHO Y

Oyab-aKkuiA cnocib 6e3 nonepefHbOro MMCbMOBOIO [O3BOSTY
rMpaBoB/acHUKa.

www.toyota.ua



